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L. OO611e MoIoXKeHUs

1.1. Hacrosmee Ilonoxenue paspaboraHo B coorBeTcTBUM ¢ KoOHCTHTYyIMEH
Poccuiickoii  ®enepauuu, ['paxpanckum komekcoMm Poccuiickoit  ®Denepamvu,
OenepanpHbiM 3akoHOM OT 21 Hosi0pst 2011 roma Ne 323-®3 «O0 ocHOBaX OXpaHbI
310poBbs rpaxaaH B Pocculickoit @enepanumn» (nanee — @enepanbHplii 3akoH Ne 323-
®3), 3akoHoM PO ot 7 deBpans 1992 roga Ne 2300-1 «O 3amure mnpaB MOTpeOUTENIEH)
(manee — 3akoH o0 3amTe MpaB TNoTpedutenei), IlpaBuiamu mpeaOCTaBICHUS
MEIULUHCKUMU OpraHW3alUsIMHA IUIATHBIX MEIUIIMHCKUX YCIYT, YTBEPXXKICHHBIMU
nocranoBieHueM IlpaButensctBa Poccuiickoit @enepannu ot 30 mas 2026 r. Ne 659
(nanee — IlpaBuna), u YcraBoM (HaMMEHOBaHUE MEIUILIMHCKON OpraHU3allHH ).
1.2. IlpenocraBieHue IUIATHBIX MEIUIMHCKMX YCIYTr HMEET IeNbl0 0oJiee TOJIHOE
yZIOBJIETBOPEHHE TOTPEOHOCTH HACETIEHHS B MEUIIMHCKOM JIeueOHO0-03JOPOBUTENLHOM U
MEMKO-COLIMAIIBHOM ITOMOILH, a TaK)XXe B peajn3aliy paBa CBOOOJHOTO BbIOOpa Bpayua
U MEIUIIMHCKOMN OpraHU3allyy.
1.3. IlnaTHele MEAMIIMHCKHE YCIYTH MPEJOCTABISIOTCS HA OCHOBAHHH IMepedHs paboT
(yciyr), cOCTaBISIOMIUX MEIULIUHCKYIO NEATENIbHOCTh, YKa3aHHBIX B €IMHOM peecTpe
nuneH3ui @enepanbHoi ciy>X05I 10 HaA30py B chepe 3apaBOOXpaHEHHS], B COOTBETCTBUU
C JMIEH3Med Ha OCYLIECTBICHHE MEIUIMHCKON JIeATEIbHOCTH, BBIIAaHHOW B
YCTaHOBIIEHHOM TTOPSIJIKE.
1.4. B pamkax Hacrosimero IlonoXeHHS WCIONB3YIOTCS CIENYIOIIUE OCHOBHBIE
TIOHSITHSL:
- «IUIATHBIE MEIULUHCKHE YCIyTW» — MEAUIMHCKHUE YCIyTH, MpeIoCcTaBliseMble
rpakJaHaM 3a cYeT JIMYHBIX CPEICTB rpaX/iaH, CpeACTB paboTomaresield U HHBIX CPEJICTB
Ha OCHOBaHMH JOTOBOPOB I10 KEJIAHUIO TPaXKAaH IPU OKA3aHUHM MEAULIMHCKON TTOMOIIIH;

- «3aKa34yuk» — (pU3nNUecKoe WIHM IPUIUIECKOe JIHI0, UMEIolee HaMepeHue
3aKa3aTh WM INPHOOPECTH IJIaTHBIE MEOUIIMHCKHE YCIYTH JTUOO 3aKa3bIBaIOIIee HJIH



MOTPeOUTENS), TaHHOTO B IOPSAIKE, YCTAHOBJIEHHOM 3aKOHOATEIbCTBOM POCCHICKO
®enepanyu 06 oxpaHe 310pOBbS IPaXKIaH.

2.4. TlpenocraBneHue IUTATHBIX MEAULMHCKUX YCIyI MEIWIMHCKON OpraHM3aIueil He
AOJKHO MPUBOJUTH K CHU)KEHUIO 00BEMOB M YBEJIMUEHHUIO CPOKOB OXMIAHHS OKa3aHUS
MEJIMLITHCKOM TIOMOIIHM, OKa3aHWE KOTOPOH OCYIIECTBISETCs OECIUIaTHO B pPaMKax
NpOrpaMMbI FOCYJApCTBEHHBIX FAPAHTUH U TEPPUTOPUABHBIX TPOIPAMM.

2.5. HcnonHuTens MMeeT MPaBO OKa3bIBATh IUIATHBIE MEIULMHCKUE YCIYTH Ha MHBIX
yCIOBHUAX, YeM  IpPeJyCMOTPEHO IPOrpaMMON  TIOCYAapCTBEHHBIX  TapaHTHUM,
TEPPUTOPHATIBHBIMHU TIPOrpaMMaMu ¥ (MJIM) LENEBBIMU IPOrpaMMaMM, B CIIEAYFOLIUX
ClIyvasx:

a) Ha3sHaYeHMe M NPUMEHEHHe [0 MENMIMHCKHAM IOKA3aHMSM JIeKapCTBEHHBIX
[IpenapaToB, HE BXOJALIMX B IEPEUYCHb XU3HEHHO HEOOXOMMMBIX M BaKHEHMIIUX
JICKapCTBEHHBIX IPENapaToB I MEIULUHCKOTrO NMPUMEHEHHs, €CJId X Ha3HauYeHHE U
NpUMEHEHHE He OOYCIIOBICHBl J>KU3HEHHBIMHM [IOKa3aHMsSIMH WM 3aMEHOH u3-3a
VUHMBUAYAJIbHOM HENEPEHOCUMOCTH JIEKapCTBEHHBIX TMPENaparoB, BXOAALIMX B
yKa3aHHbBIA IE€peYeHb, a TaKXKe He 3aKyMaeMbIX 3a CUET OOKETHBIX aCCUIHOBaHUIA
OrO[KETOB BCeX ypoBHeH Ol0mkeTHOI cructeMbl Poccuiickoi Menepann;

0) HmpuUMeHeHHe MeNULUUHCKHUX H3IEeNUi, Je4eGHOro NHWTaHMs, B TOM YHCIe
CHEIMATM3UPOBAHHBIX IIPOLYKTOB JIe4eOHOrO0 MHUTaHHUS, HE 3aKylMaeMbIX 3a CYET
OIOKETHBIX aCCUTHOBAHUM OIOIKETOB BCEX YpOBHeM GroxeTHOH cucTeMbl Poccuiickoit
Qenepanuy ¥ He MOMIEXAIUX OIUIATeé B paMKax IPOrpaMMbI T'OCYIapCTBEHHBIX
rapaHTUN U TEPPUTOPUATIBHBIX POTPaAMM;

B) YCTaHOBJICHHE HHIMBUAYaJIBHOTO IOCTA MEAUIMHCKOTO HAOIIOIEHUS IIPH
OKa3aHUHW MEJULIMHCKOM IIOMOIIM B CTAalMOHAPHBIX YCJIOBUSX IPU OTCYTCTBUH
MEIUIUHCKHUX [TOKa3aHUM K YCTAaHOBJIEHUIO TAKOTO T10CTa;

I') aHOHUMHO, 33 UCKITFOYEHUEM CITy4daeB, IIPeayCMOTPEHHBIX 3aKOHOIATEHCTBOM
Poccuiickoit ®enepanuu;

11) MTHOCTPaHHBIM TpaxkJaHaMm, Jiham 0e3 rpaxIaHCTBa, 38 MCKIIOYCHHEM JIHUII,
3aCTPaxXOBaHHBIX 110 00s3aTEFHOMY MEIUIIMHCKOMY CTPaXxOBaHHUIO, W TIpaxkiaHam
Poccuiickoii ®epnepainuu, He NPOXXHUBAOIIMM IIOCTOSSHHO HA €€ TEPPUTOPUU U HeE
SBJIAIOIIMMCS 3aCTPaXOBaHHBIMU 110 00s13aTEIbHOMY MEIUIIMHCKOMY CTPaXOBaHHIO, €CIIH
HMHOE HE IIPETyCMOTPEHO MEXAYyHapOAHbIMU noroBopamu Poccutickoit @enepaunu. [lpu
NPENOCTABIEHUH IUIATHBIX MEAULUHCKUX YCIYT HHOCTPAaHHBIM IpaXkJaHaM U JulaMm 6e3
I'PaXXIaHCTBA, ABJISAIOIIMMCS HEPE3UIECHTaMU, UCTIOJIHUTENb, BKIFOYEHHBIN [[eHTpabHBIM
0ankoM Poccuiickoit denepanuu B mepeueHb PECHOHAEHTOB, 0OECIEYHBAET Mepeaady
CBEJIeHUH 00 OCyIIeCTBICHUH MEAULIUHCKOMN NeSTELHOCTH B OTHOIIEHHH HEPE3UIEHTOB
o gpopMe ¢enepanrbHOro CTATUCTHIECKOTO HAGIIOIEH S B TIOPSIIKE, YTBEPKIAEMOM

IlentpansHeiM OankoM Poccuiickoit @eneparuu;

€) IIPU CaMOCTOSATENIFHOM OOpaIlleH!H 3a MOJy4YeHHEM MEIHIUHCKUX YCIyT, 3a
UCKIIIOYEHHEM CIIy4aeB U MOPsKa, KOTOpbIE TpeaycMOoTpeHsl ctathell 21 MenepanbHOTO
3akoHa Ne 323-®3, a taxxe ciydaeB, TpeOYIOUIUX OKa3aHUSA MEIUIIMHCKON MOMOIIM B
SKCTPEHHOU Qopme.



- 00 HCIONB3yeMBIX IIPH MPENOCTABIEHHM IUIATHBIX MEIUIMHCKUX YCIYT
JIEKapCTBEHHBIX Tpernaparax W MENUIMHCKHX U3JENHSX, B TOM YHCIIE O CPOKaX HX
CTyXObl ~ (CpOKax  TOOHOCTH),  MEAWLUMHCKAX  IOKa3aHMAX  (MEIULMHCKHX
NPOTUBOIMOKA3aHUAX) K IPUMEHEHHIO, a TaKKe CBEIEHHUS, MO3BOJISIOLINE
MIEHTU(DUIMPOBATh UMILUIAaHTUPOBAHHOE B OPTaHU3M YeJI0BEKa MeIUIIHCKOE U3/IeHe.
2.11. [JloroBop 3axmroyaercst motpeGureneM U (MIM) 3aKa3YUKOM C HCIIOTHUTENEM
IMCBMEHHO 110 ()opMe COTTIACHO MPHIIOKEHHIO K HacTosIIeMy I10/10KeHuIO.

2.12. Tlpy 3aKmOYeHHM JOTOBOpa IMOTpe6HMTEN0 M (MIM) 3aKa3YMKy JOJDKHA
NPENOCTABIATECS B JOCTYITHOM (opMe HHPOPMALUS O IUIATHBIX MEIUIMHCKUX YCIyrax,
coJieprKaliasi cJaeayrolie CBEIECHU:

a) MOPsAJIOK OKa3aHUsI MEAUIUHCKOM TIOMOIIY U CTaHAaPThl MEMUIIMHCKON TOMOIIH
(Ipy¥ HaNMM4MM), IpUMEHseMBble NIPH NPEIOCTABIECHUH IUIATHBIX MEJUIUHCKHX YCIYT, a
TaKKe WHGOPMaLKs O BO3MOXHOCTH OCYIIECTBIEHHS OTAENBHBIX KOHCYJIbTALUH HIH
MEIUIUHCKUX BMEIIATEIbCTB, B TOM 4YHUCIE€ B 00beMe, IPEBBIAIOIIEM 00beM
BBINOJIHIEMOr0 CTaHAapTa MEIUIIUHCKOM ITOMOILIH;

0) uHpopMaIKsi 0 MEAUIMHCKOM PabOTHHKE, OTBEYAOIIEM 3a IIPeJOCTaBIeHUE
COOTBETCTBYIOIIEH IIJIATHOM MEAMUUHCKOW yciayrm (0 ero mnpodecCHOHaIbLHOM
00pa30BaHUM U KBATH(HUKALINH);

B) IpYI'He CBE€HUS, OTHOCSIIUECS K IIPEIMETY JOTOBOPA.

2.13. B nmorosope nomkHa comepxarbes HHGOpMaIus 06 YBeIOMIIEHUH TIOTPEOUTENS U
(unM) 3aKa34yukKa O TOM, YTO IpaxKJaHe, HAXOISIIMECS HA JIEYEHWH, B COOTBETCTBUH C
®enepanbHbiM 3aKk0OHOM Ne 323-D3 006s13aHbI COOIONATh PEXUM JIEUEHHS], B TOM YHCIIE
OTIpeJIeIEHHBIN Ha MEPUOJ UX BPEMEHHOU HETPYIOCIOCOOHOCTH, W TIpaBUJIa MTOBEICHHUS
NalUeHTa B MEUIIMHCKIX OpTaHu3alisiX.

2.14. HcnonHuTens JOBOIUT O MOTpeOUTENS U (KIIH) 3aKa3urKa HH(GOpMALHUIO 0 hopme
¥ criocobax HampaBileHHs oOpamieHuil (>kayio0) B OpraHbl roCyJapCTBEHHOM BJIacTH U
OpraHu3alliy, a TaKXKe cOoOOIIaeT MOYTOBBIN aJipec WK aApec 3JEKTPOHHOU MOYTHI (IIPpH
HaJIM4MN), Ha KOTOpbIe MOXET OBITh HANpaBlieHO oOpaiieHue (xkanoba).

B ciyuae ecnu Takas nuHGOpManus MCIOTHHUTENEM He IPENOCTaBjIeHa, IOTPEOUTENb U
(unM) 3aKa34uMK BIIpaBe HANpaBUTh obparneHue (kaao0y) B 000N (GopMme U JIHOOBIM
CrIocoOoM.

IIpu npenbaBnenry noTpeduTeneM U (WIM) 3aKa34uKoM TpeOOBaHHi, B TOM YHCIE MIPH
OOHapy>KeHU! HEJOCTATKOB BBHIMOJHEHHON paboTh! (OKa3aHHON MEIULIUHCKON yCIyru),
UCIIOJIHUTENIb PACCMATPUBAET U yAOBIETBOPSET 3asBIIEHHbIE TpeOOBaHHs (HAIpaBIIsIeT
OTKa3 B YIOBJIETBOPEHHUHU 3asBICHHBIX TpeOOBaHWII) B CPOKH, yCTaHOBJICHHBIC IS
YIOBIIETBOPEHHs TpeOOBaHUN MOTPeOUTENS 3aKOHOM O 3allUTe MPaB MOTPEOUTENEH.

3. Nudbopmanus 06 UCTIONHUTENE U
IIPEJOCTABIAEMBIX UM ILIATHBIX METULIMHCKUX YCIyTax
3.1. HMudopmanus 06 UCTIOTHUTENE U O PEAOCTABISIEMbIX UM IIATHBIX MeIUIIMHCKUX
ycliyrax JOBOOUTCS 1O CBEIEHUS IOTPEOUTENS B COOTBETCTBUH CO cTaThsiMU 8—10 3akoHa
O 3allMTE IpaB NOTPeOUTEIIEH.



Wudopmanus, pasMelneHHas Ha HH(POPMALMOHHBIX CTEHAAaX (CTOMKAX) HCIIOIHUTES,
JIOJDKHA OBITH JIOCTYNHA HEOTPaHWYCHHOMY KpYLYy JIMIl B TeYeHHe BCEro pabodero
BPEMEHU UCITOJIHUTEIIS.

3.4. B cmyyae BpEeMEHHOr0 MPHOCTAHOBJIEHUS JEATENBHOCTH HCIONHUTENS JUIs
NPOBEICHUS] CaHUTAPHBIX, DPEMOHTHBIX M HHBIX MEPOIPHUATHHA  HCIIOJIHUTEND
MH(OPMHUPYET MOTPeOUTENs IyTeM pa3MelleHUs MHGOPMAIUH Ha CBOEM caiiTe B CETH
«MHTepHeT» (nmpu ero HanMuuM) MO0 B HHOM JOCTymHOW ¢opMe o gaTe
NPUOCTAHOBIICHUS MAEATEIBHOCTH W BPEMEHH, B TEYEHHE KOTOPOro JEATENHHOCTD
UCIIOJTHUTENS OyeT MPHOCTAaHOBIIEHA.

3.5. HcnonHuTens JOBOOWT JOO CBENEHUS IIOTPEOUTENS U (unm) 3aka3yMKa
vH(popMaluio 0 Gopme U crocobax HampaBieHWs obpalueHuii (kaao6) B OpraHbl U
OpraHu3allvM, yKa3aHHbI€ B IOANYHKTe «3» myHKTa 17 IlpaBui, a Takxe cooOuiaer
MIOYTOBBIM AIpeC WIIM aIpec 3JIEKTPOHHOM MOYTHI (MPH HANTHUYHH), HA KOTOPHIE MOXKET
OBITh HampaBieHo obpaineHue (XKanoba).

3.6. B mensx 3aIlUThl NMpaB 3aKa3udka ¥ (WIK) MOTpeOuTeNs (B TOM YHCIE B LEISNX
NPeIOCTAaBICHUS COLMAIbHOIO HAJIOrOBOrO BBIYETa MO HAJOTY Ha JOXOABI (HU3HUYECKHX
T, MPeayCMOTPEHHOro MOANYHKTOM 3 myHkTa 1 cratbu 219 Hanmorosoro komekca
Poccuiickoii ®enepalivi) UCIIOTHUTEND 110 3asBIEHHIO 3aKa34uKa U (MJIK) IIOTpeOuTeIs
NPy HaJIM4YUM COINIaCHs NOTPeOUTENs WM ero 3aKOHHOTO IIPEACTaBUTENS BBIAAET
CIICAYIOIIME JOKYMEHTBI, IOATBEpXAarolie (aKkTUYeCKHe pacXonbl Ha OKa3aHHBIE
METUIMHCKUE YCIYTH U (WIN) IpUoOpeTeHHe JIEKapCTBEHHBIX MPEapaToB:

a) KONMIO JOroBOpa M IOIOJHHUTEIBbHBIX COIJIAlleHHHA K HeMmy (B clydae
3aKJIIOYEHUS

JIOTIOJTHUTENBHBIX COTTIAIIeHUH );

0) TOKyMeHT, IOATBePXKAOLIHii (paKTHUECKHE PAacXOIbl Ha OKa3aHHbIE IUIATHBIE
MEIUIUHCKHE YCIyTH, BBIOAHHBIM IO ¢opMe U B MOPSAAKE, KOTOPBIE YTBEPIKIAAIOTCS
(enepanbHbBIM OpraHOM HCIIOJHHUTENBHOMW BIACTH, YIIOJHOMOYEHHBIM IO KOHTPOJIO U
Haa30py B cepe HaloroB W cOOPOB, MO COTJIACOBAHUIO C (helepalbHBEIM OPraHOM
UCTIOJTHUTEJILHOM BJIACTH, OCYILECTBISIOIUM (YHKIIUH 110 KOHTPOIIIO U HaI30py B chepe
3IpaBOOXPaHEHHUS;

B) peLleN Ty PHbIN OJ1aHK, 3aBepEHHBIN TTOAMUCHIO U JIMYHOU MEYATHIO MEIULIMHCKOTO
paboTHHKA, MEYaTHIO0 UCIIOMHUTENS (IIPH €€ HAJIWYMHU), WIH BBIIIMCKY U3 MEIULMHCKON
JOKYMEHTAllU{ IMalMe€HTa, COIEP)Kalllyl0 CBEJEHUS O Ha3HAYeHWH JIeKapCTBEHHOI'O
npernapara.

4. OTBETCTBEHHOCTH UCITOJTHUATES
IIPH IIPEAOCTABIEHUH IUIATHBIX MEIULIMHCKUX YCIYT
4.1. 3a HeucmojHeHHe OO HEHaJJIEXallee UCTIOIHEHHE 00S3aTeNbCTB 110 JOrOBOPY
UCIIOJIHUTENb HeceT OTBETCTBEHHOCTD, NIPELYCMOTPEHHYIO
3aKOHOaTeabCTBOM Poccuiickoit @enepanuu.
4.2. Bpen, NpUYMHEHHBIH JKM3HH WK 3[0POBBIO MOTPeOMTENs B pe3yinbTaTe
NPEIOCTABJICHUS IUIATHBIX MEIUIMHCKUX YCIyr HEHaIJIeXkalllero KadyecTBa, IMOJJICIKHT



